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HASSRA is rolling out digital membership cards to all members as part of the national launch of HASSRA Live.

The new e-card is available 24-7 via the MY PROFILE page of your HASSRA Live account and contains information which will confirm HASSRA membership. It also includes a QR code to allow our digitally-enabled benefit providers to scan it for a quick and easy eligibility check.

Things to note: (see image below)

· Your membership number has been replaced by a new one which will now start with HAS. Please use the new number for all future HASSRA business. 
· The card will also have an expiry date. This will automatically renew as long as your subscriptions continue to be paid. 
· You can save this to your digital device either as a PDF or use the ‘screenshot’ facility (usually HOME+ON/OFF together).
· If you do not have access to a digital device, you can print your e-card.
· Finally, the Card ID number will change upon renewal but your membership number will always remain the same.
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New e-Card

Once you have activated your HASSRA Live account and accessed your digital card, you can dispose of your old white plastic one.

Kind Regards

HASSRA National Team
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