Thank you for taking part in a HASSRA (Insert Region) sporting
event or activity.

Insert Event

We hope that you have enjoyed this event. However, the team here at HASSRA (Insert Region) are
continually working to develop and improve our events and, to help us achieve this, | would be very
grateful if you would take a few minutes to complete the simple questionnaire overleaf.

If you have any additional comments to make, please feel free to write these in the space provided
below.

Thank you for your assistance and continuing support for HASSRA — it really does matter to us what our
members think.

Please add any additional comments to your responses overleaf in the space below
and continue on a separate sheet if necessary.

For questions which include a 5 —1 scale, please record the number that reflects your view as follows:




5 = Excellent, 4 = Very Good, 3 = Satisfactory, 2 = Unsatisfactory, 1 = Poor

Communication

Question Your Answer

How effective was the information provided:

Before the event Pick...
During / after the event Pick...
Facilities

Question Your Answer

Please indicate your rating of the following:

Standard of playing facilities / venue Pick...

Standard of officials / referees / umpires / adjudicators Pick...

Food & Refreshments

Question Your Answer

How would you rate the food & refreshments provided in terms of:

Quantity Pick...
Quality Pick...
General

Question Your Answer
Have you ever participated in this HASSRA event before? Pick...
Were there HASSRA officials on hand throughout the event to assist & advise you? Pick...
Will you participate in this event again? Pick...
Overall, how would you rate this event? Pick...

Do you have any suggestions which might improve the effectiveness of the rules and / or format of this
event and thus improve it on an overall basis? (Continue on a separate sheet if necessary)



Your Details

Name Section
Staff Number Office
Membership No. Telephone Number

Thank you for completing this questionnaire.

Please return this form by (Please Insert)
to (Please Insert)
via one of the following methods:
E-Mail

(Please Insert)

Post

(Please Insert)



